
April 30, 2012

Important changes to SunWise Essential Series and SunWise Elite including SunWise Elite Plus

Dear Advisor,

As an advisor, you have seen the impact of ongoing market volatility and historically low interest rates. These 

economic factors have created significant challenges for segregated fund products. In addition, regulators have set a 

very high standard for the capital requirements on those products.

As a result, we are announcing the following changes:

• The issuance of new contracts for SunWise Essential Series segregated funds through independent advisors 

will be suspended effective the close of business on May 11, 2012.

This change does not affect current SunWise Essential Series contract holders, who may continue to 

make new contributions according to the terms of their contract. There is no change to their existing 

benefit guarantees, as described in their contracts. These guarantees, provided by Sun Life Assurance 

Company of Canada, will continue to help reduce risks associated with market volatility. 

• Sun Life and CI intend to launch a modified segregated funds program later this year that will include 

features similar to the Estate Class and Investment Class of SunWise Essential Series. We know that segregated 

funds offer unique benefits to your clients and we are committed to helping you meet their needs.

<Company>
<FirstName> <LastName>
<Address1>
<Address2>
<City>, <Province>  <PostalCode>



• In our SunWise Elite including SunWise Elite Plus segregated funds program (which was closed to new 

investors in October 2010), the insurance and Guaranteed Minimum Withdrawal Benefit (GMWB) fees for 

all classes will increase in October 2012. We expect the increases to be in the range of 0-15 basis points for 

SunWise Elite contracts plus an additional 0-10 basis points increase for the GMWB rider for SunWise Elite 

Plus contracts. Our intention is that after the increase, the fees charged for guarantees will be generally in 

line with those on SunWise Essential Series contracts. Please look for an update in the coming months.

Many of our competitors have also made significant changes to their segregated fund products as they take steps to 

effectively manage the risks of their product lineups in this difficult environment.

While we regret having to suspend issuing new SunWise Essential Series contracts, you can continue to rely on CI 

and Sun Life for a broad range of financial solutions outside of segregated funds. 

CI has a diverse lineup of investment funds and platforms that can meet your clients’ needs for financial safety and 

retirement income, including one of the industry’s best selections of income funds and tax-efficient options like CI 

Corporate Class and T-Class.

Sun Life Financial offers a leading suite of insurance and wealth products to support your clients’ retirement plans. 

Sun Life is an industry leader in payout and accumulation annuities and we are committed to delivering innovative 

retirement solutions under our Money for LifeTM banner and through Sun Life Global Investments to help your 

clients reach their retirement goals.

For more information about the changes, including important administrative information, please see the attached 

advisor FAQs for SunWise Essential Series and SunWise Elite including SunWise Elite Plus. 

 

If you have additional questions related to the segregated fund changes, please contact your CI Sales Team, or the 

CI Client Services Segregated Funds team at 1-800-563-5181, option 2. Your sales partners at both Sun Life and 

CI Investments are pleased to support you in developing your business and meeting client needs. Thank you for 

your continued support.
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