
 
 
 

 
 
1. What changes are 

being made? 
Effective December 4, 2010, the level COI rates on Manulife’s 
universal life plans are being changed. This includes all level cost 
of insurance rates for new coverages and new coverages on 
existing policies for InnoVision, Security UL, Limited Pay UL and 
UltraVision (UltraVision offers a switch to level cost of insurance 
option). 
 
Effective March 12, 2011, the minimum interest rate guarantees 
on InnoVision and Security UL will be reduced by 50 basis points. 
In addition, effective March 2011, rates on Signet (T100) and 
T100 Family Term/Business Term will increase. 
 

 
2. 

 
Are you increasing or 
decreasing level COI 
rates? 

 
We will share the exact rates with you within the next few weeks 
after they are finalized. On average, level COI rates will 
increase10% depending on the product and the cell. There will be 
higher increases on joint last-to-die, younger ages and females 
and smaller increases on males and older ages  
 

 
3.  

  
Insurance companies price their level cost of insurance rates 
using a number of assumptions, including interest rates, mortality 
and expenses. As you know, interest rates are at historically low 
levels and the current level cost of insurance rates are no longer 
sustainable at these low interest rates.  
 
While we are not able to predict when interest rates will return to 
more normal levels, we need to take action now to maintain the 
long term viability of these products.  
 

Why are you doing 
this?   

 
4.  

 
Is it because of your 
Company results? 

 
We consistently review our products and the prices we charge 
and because of the long term guarantees associated with level 
cost of insurance rates, we would have made these changes no 
matter our Company results. The low interest rate environment 
affected our results and the low interest rate environment is 
responsible for this change to our universal life products, but one 
is not responsible for the other. It’s important to note that our 
Company results were based on an immediate response to the 
market because of the mark-to-market accounting rules. The 
change to our products is not a reaction to those results.  
 

 
5.  

 
What about your other 
products? Are you 
changing them? 

 
We will continue to monitor our product lineup to ensure our 
assumptions line up with the economic environment and make 
changes accordingly. We recently announced lower rates for 
Term 20, you’ll see a new feature to Lifecheque and we’re 
increasing Recognition Credits for all Living Benefits sales. You 
may also have heard about several positive changes and 
enhancements that Manulife Investments is making to its GIF 
portfolio. 



 
 

 
 

 
6.  
 
 
 
 
 

 
Why do interest rates 
affect UL in particular 
and not other 
products? 

 
The industry offers many products that are affected by low 
interest rates and as mentioned earlier, we review all our products 
every year to make sure they are priced correctly and offer 
competitive features. At this time, after careful review, we are 
changing the prices on our universal life level COI rates and our 
T100 products (Signet and T100 Family Term/Business Term). 
 

 
7.  

 
What assumptions 
about interest rates will 
be built into the design 
of the repriced 
product? 
 

 
As part of this review, we have updated our pricing models under 
the assumption that interest rates will remain low for the 
immediate future and we are repricing the products to reflect a 
more sustained low interest rate environment. 
 

 
8.  
 

 
Are there other 
assumptions (mortality, 
expenses) that are of 
concern? 
 

 
Low interest rates are driving this pricing change. However, as 
mentioned in questions four and five, we regularly review our 
products, their pricing and their features. 

 
9.  

 
Are other companies 
changing their UL 
rates? 

 
The low interest rate environment is not unique to Manulife, but to 
financial services companies around the world and around the 
corner. In fact, Munich Re’s 2010 Individual Insurance survey 
found that in 2010, 31% of companies (representing 50% of the 
industry) are planning to increase their level COI UL rates, the 
highest percentage since 2001. 
 

 
10.  
 
 

 
How does the price 
increase affect advisor 
compensation? 
 

 
The compensation schedule is not changing; however, higher 
minimum premiums mean higher compensation for any given 
face amount. 

 
11.  

 
What do I do about 
cases I have in the 
works right now? Will 
they get the new 
rates? 
 

 
We will post on Repsource all rules and requirements about this 
reprice, including transition rules, rate rewrite rules and any 
administration rules you need to know to do business with us. As 
well, your Manulife representative will have the rules electronically 
and can email them to you on request. 

 
12.  

 
Where can I get more 
information? 

 
We welcome your feedback and we value your business and 
support. Your first point of contact should be your Manulife field 
representative. They will answer your questions and if they don’t 
know the answer, they will be able to get it for you. 
 


